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Leybold Service: Easy, Competent, Reliable

We are where you are.

With our comprehensive range of innovative service solutions, we offer unrivalled support for your Leybold vacuum pumps  
and we are committed to:

n   Providing you with a reliable, first-class service throughout your pump’s lifecycle,  
no matter where in the world it is installed.

n   Increasing your pump’s uptime and ensuring it gets the best possible service.

n   Offering you specialist support with preventive maintenance and repairs.

Read on to find out more about our complete range of vacuum pump services and how our specialists can help you.  
The rewards are higher uptimes, low running costs and longer lifecycles.

Spare Parts and Kits

Our genuine spare parts fit your vacuum pump perfectly to ensure high reliability, 
performance, and a long service life. To ease your workflow and ensure you have 
everything you need for your pump, we put together spare parts kits for specific 
maintenance activities.

LEYBONOL Vacuum Pump Oil

LEYBONOL has been specially formulated to achieve high performance for your 
pump. The premium quality of LEYBONOL ensures long oil exchange intervals  
and reduces power consumption as well as wear and maintenance costs.  
Our certified oils keep your production running and extend your pump life  
expectancy.  
Find the correct oil for your pump using the Oil Finder (guide.leybold.com/en/).

Service Agreements 

Our full range of service agreements are designed to ensure a lower total cost  
of ownership of your pumps, increasing their performance and uptime.  
From preventive maintenance agreements to warranty extensions, we offer you 
customized solutions that let you focus fully on your production by providing a  
perfect match to your needs. 
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Service Technology Center

Fully equipped to handle pumps from every kind of application, even the harshest, 
our service technology centers are ready to service your pumps. From preventive 
maintenance to repair, we offer transparent fixed-price solutions and the capability 
to do anything your pump requires.

Field Service

Our team of vacuum pump experts come to your site to perform maintenance on 
your pumps, whether it is routine service or troubleshooting. Competent, reliable 
and there for you, they know what your pumps need to perform flawlessly at their 
best. 

GENIUS Instant InsightsTM 

Our connectivity solution offers you 24/7 remote mobile access to your vacuum 
pumps. Alarms on failures, service maintenance, insights on up-time and energy 
consumption are all transparent on the GENIUS Instant InsightsTM Portal. With 
GENIUS Instant InsightsTM you can set up real time notifications about important 
events coming from the vacuum system, giving you the opportunity to avoid costly 
downtime and production losses – it has never been so convenient and easy to 
have a healthy and reliable vacuum pump installation. 

Certified and Exchange

Our certified and exchange stock is always available in an emergency and to 
ensure your manufacturing continues as smoothly as possible with a minimum  
of downtime. All pumps come with a 12-month warranty and are rebuilt and tested 
to industry standards to ensure that they deliver OEM performance. 

Health Check PRO 

Our approach to keep your vacuum pumps always in best shape.  
With Health Check PRO, we perform regular assessment to the pumps, it consists 
of non-invasive inspection of parts, connections, damages and vibration measure-
ment, Health Check PRO allows customers to identify early deviations on pumps 
condition that could lead to major failure and jeopardize production output, moreo-
ver, customer will get detailed report with all recommendations needed to act  
preventively.



Leybold GmbH
Bonner Strasse 498
D-50968 Cologne
T: +49-(0)221-347-0
F: +49-(0)221-347-1250
info@leybold.com

Germany
Leybold GmbH
Bonner Strasse 498
D-50968 Cologne
T: +49-(0)221-347 1234
F: +49-(0)221-347 31234
sales@leybold.com
www.leybold.com

Leybold GmbH
Sales Area North
Branch Office Berlin
Industriestrasse 10b
D-12099 Berlin
T: +49-(0)30-435 609 0
F: +49-(0)30-435 609 10
sales.bn@leybold.com

Leybold GmbH
Sales Office South
Branch Office Munich
Karl-Hammerschmidt-Strasse 34
D-85609 Aschheim-Dornach
T: +49-(0)89-357 33 9-10
F: +49-(0)89-357 33 9-33
sales.mn@leybold.com
service.mn@leybold.com

Leybold Dresden GmbH
Service Competence Center
Zur Wetterwarte 50, Haus 304
D-01109 Dresden
Service:
T: +49-(0)351-88 55 00
F: +49-(0)351-88 55 041
info.dr@leybold.com

Europe

Belgium

Leybold Nederland B.V.
Belgisch bijkantoor
Leuvensesteenweg 542
B-1930 Zaventem
Sales:
T: +32-2-711 00 83
F: +32-2-720 83 38
sales.zv@leybold.com
Service:
T: +32-2-711 00 82
F: +32-2-720 83 38
service.zv@leybold.com

France

Leybold France S.A.S.
Parc du Technopolis, Bâtiment Beta
3, Avenue du Canada
F-91940 Les Ulis cedex
Sales and Service:
T: +33-1-69 82 48 00
F: +33-1-69 07 57 38
sales.or@leybold.com
orsay.sav@leybold.com

Leybold France S.A.S.
Valence Factory
640, Rue A. Bergès
B.P. 107
F-26501 Bourg-lès-Valence Cedex
T: +33-4-75 82 33 00
F: +33-4-75 82 92 69
marketing.vc@leybold.com

Great Britain

Leybold UK LTD.
Unit 9
Silverglade Business Park
Leatherhead Road
Chessington
Surrey (London)
KT9 2QL
Sales:
T: +44-13-7273 7300
F: +44-13-7273 7301
sales.ln@leybold.com
Service:
T: +44-13-7273 7320
F: +44-13-7273 7303
service.ln@leybold.com

Italy

Leybold Italia S.r.l.
Via Filippo Brunelleschi 2
I-20093 Cologno Monzese
Sales:
T: +39-02-27 22 31
F: +39-02-27 20 96 41
sales.mi@leybold.com
Service:
T: +39-02-27 22 31
F: +39-02-27 22 32 17
service.mi@leybold.com

Netherlands

Leybold Nederland B.V.
Floridadreef 102
NL-3565 AM Utrecht
Sales and Service:
T: +31-(30) 242 63 30
F: +31-(30) 242 63 31
sales.ut@leybold.com
service.ut@leybold.com

Russia

Leybold Russia
Vashutinskoe Road 15,  
Khimki, Moscow region,  
141402
Russia 
T: +7 495  933 55 50 
LeyboldRussia@leybold.com 

Switzerland

Leybold Schweiz AG
Hinterbergstrasse 56
CH-6312 Steinhausen
Warehouse and shipping address:
Riedthofstrasse 214
CH-8105 Regensdorf
Sales:
T: +41-44-308 40 50
F: +41-44-308 40 60
sales.zh@leybold.com
Service:
T: +41-44-308 40 62
F: +41-44-308 40 60
service.zh@leybold.com

Spain

Leybold Hispánica, S.A.
C/. Huelva, 7
E-08940 Cornellá de Llobregat
(Barcelona)
Sales:
T: +34-93-666 43 11
F: +34-93-666 43 70
sales.ba@leybold.com
Service:
T: +34-93-666 46 11
F: +34-93-685 43 70
service.ba@leybold.com

America
USA

Leybold USA Inc.
6005 Enterprise Drive
Export, PA 15632
USA
Sales and Service:
T: +1-800-764-5369
F: +1-800-325-4353
F: +1-800-215-7782
sales.ex@leybold.com 
service.ex@leybold.com

Brazil

Leybold do Brasil Ltda.
Av. Tamboré, 937, Tamboré
Distrito Industrial
CEP 06460-000 Barueri - SP
Sales und Service:
T: +55 11 3376 4604
info.ju@leybold.com

Asia
P. R. China

Leybold (Tianjin)
International Trade Co. Ltd.
Beichen Economic
Development Area (BEDA),
No. 8 Western Shuangchen Road
Tianjin 300400
China
Sales and Service:
T: +86-400 038 8989
T: +86-800 818 0033
F: +86-22-2697 4061
F: +86-22-2697 2017
sales.tj@leybold.com
service.tj@leybold.com

India

Leybold India Pvt Ltd.
T-97/2, MIDC Bhosari
Pune-411 026
Indien
Sales and Service:
T: +91-80-2783 9925
F: +91-80-2783 9926
sales.bgl@leybold.com
service.bgl@leybold.com

Japan

Leybold Japan Co., Ltd.
Shin-Yokohama A.K.Bldg., 4th floor
3-23-3, Shin-Yokohama
Kohoku-ku, Yokohama-shi
Kanagawa-ken 222-0033
Japan
Sales:
T: +81-45-471-3330
F: +81-45-471-3323
sales.yh@leybold.com

Malaysia

Leybold Malaysia
Leybold Singapore Pte Ltd.
No. 1 Jalan Hi-Tech 2/6
Kulim Hi-Tech Park
Kulim, Kedah Darul
Aman 09090
Malaysia
Sales and Service:
T: +604 4020 222
F: +604 4020 221
sales.ku@leybold.com
service.ku@leybold.com

South Korea

Leybold Korea Ltd.
25, Hwangsaeul-ro 258 beon-gil, 
undang-gu, Seongnam-si,  
Gyeonggi-do,
(7F Sunae Finance Tower)
13595 Bundang
Sales:
T: +82-31 785 1367
F: +82-31 785 1359
sales.bd@leybold.com
Service:
T: +82-41 589 3035
F: +82-41 588 0166
service.cn@leybold.com

Singapore

Leybold Singapore Pte Ltd.
42 Loyang Drive
Loyang Industrial Estate
Singapore 508962
Singapore
Sales and Service:
T: +65-6303 7030
F: +65-6773 0039
info.sg@leybold.com

Taiwan

Leybold Taiwan Ltd.
10F., No. 32, Chenggong 12th St.,
Zhubei City, Hsinchu County 302
Taiwan, R.O.C.
Sales and Service:
T: +886-3-500 1688
F: +886-3-550 6523
info.hc@leybold.com

Sales and Service


