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YOUR WINNING
SERVICE SOLUTION

Your success depends on uninterrupted operations. WWhen everything functions
efficiently, your entire production remains on schedule. Experience greater uptime,
lower costs, and complete command over your vacuum performance with Total Care.
We take care of service and support, so you can focus on what matters most: growing
your business and delivering exceptional value to your customers.

%}‘m Transformatlve squtlons for %
peak team performance

To help maintain focus on core business activities,
_ itis important to-ensure that operations remain
. efficient. Total Care supports you by managing -
- scheduled mairtenance, planned overhauls or
exchanges, and unexpected breakdown repairs,
delivered.through our expert teant.




Total Care ServicePlan™ for Vacuum Pumps

How can you reduce your overall
cost of ownership?

Unexpected downtime, lost production, and administrative delays can drive up your total
cost of ownership over time. Our comprehensive service strategy is designed to suit your
operational needs, bringing together all vital maintenance, planned overhauls or exchanges
and cover for breakdown repairs at no extra cost. All of this is managed under a single
purchase order.

How can you improve uptime in your operations?

Delayed maintenance and gradual wear can impact reliability and reduce uptime. We help
you stay ahead with timely service using genuine parts, expert fault-finding, and professional
support, delivered through a streamlined and responsive process.

Customers with Total Care achieve on average 18 additional days of uptime per year!

How can you maintain control over your budget
while reducing the risk of unexpected costs?
Unplanned repairs, fluctuating servicing expenses, and unforeseen periods of downtime
can make financial planning unpredictable and difficult to manage. If you are seeking a
transparent, pre-defined annual budget that covers routine maintenance, planned overhauls

or exchanges, expert diagnostics, and even unexpected repair work throughout the
agreement period, our all-in-one service solution is the answer.

Customers with Total Care typically save an average of 20% on service costs over
a five-year period!

Your ServicePlan™ features GENIUS Instant Insights™,

Genius a remote monitoring solution designed to maximize production

INsTANT INSIGHTS”  atime and reduce operating costs. By continuously tracking
your vacuum equipment’s performance, we help prevent
unplanned failures through early issue detection and proactive
intervention. You’ll also gain access to the GENIUS Portal,
providing 360° visibility into your equipment’s status and
operating conditions, empowering you to make faster, more
informed maintenance decisions.

*Only compatible with select vacuum equipment models.
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Pioneering products. Passionately applied.

Ready to enhance pump maintenance?
Reach out to your sales representative
or visit our website for details about the
Total Care ServicePlan™.
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https://www.leybold.com/en-us/vacuum-pump-service/vacuum-pump-maintenance-service-contracts

