
RELIABLE UPTIME WITH 
PERSONALISED SOLUTION

Personalized maintenance 
for your business

To truly improve uptime and reduce costs, your maintenance strategy should 
reflect the unique application and operational needs of your business. 
Maintenance Care delivers customized and professional service solutions 
tailored to your specific business requirements. With our expert team by your 
side, your vacuum system receives the focused attention it needs to perform 
at its peak, ensuring reliability, efficiency, and confident budget planning.

Neglecting routine maintenance can lead to 
unexpected downtime, expensive repairs, 
production losses, and reduced efficiency. 
We provide a tailored maintenance 
plan with timely professional service 
and planned overhauls or exchanges, 
customized for your equipment’s service 
history, condition, and operational needs. 
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How can you achieve higher output while  
keeping expenses low? 

How can you boost uptime to meet your  
business goals?

How can you simplify budget planning and 
minimize cost uncertainty?

Reactive or untimely service interventions can lead to downtime, reduced productivity, and 
operational inefficiencies. This customized approach schedules critical services, such as 
routine maintenance and planned overhauls, or exchanges, in advance, all managed under a 
single purchase order.

Customers with Maintenance Care typically experience average service cost 
savings of 20% over a five-year period.

Neglected wear and postponed maintenance may result in early equipment failure and reduced 
operational life. Our vacuum specialists employ a proactive strategy, providing scheduled 
maintenance and planned overhauls or exchanges customized to meet your specific requirements.

Customers with Maintenance Care receive on average 18 more days of operational 
uptime each year.

Unexpected repairs and varying service costs make budgeting difficult. Our tailored service 
agreement covers all necessary maintenance, including scheduled overhauls or exchanges 
for the entire planned period.

Scan the QR code

Ready to enhance pump maintenance?  
Reach out to your sales representative 
or visit our website for details about the 
Maintenance Care ServicePlan™.

Maintenance Care ServicePlan™ for Vacuum Pumps

Your ServicePlan™ features GENIUS Instant Insights™,  
a remote monitoring solution designed to maximize production 
uptime and reduce operating costs. By continuously tracking 
your vacuum equipment’s performance, we help prevent 
unplanned failures through early issue detection and proactive 
intervention. You’ll also gain access to the GENIUS Portal, 
providing 360° visibility into your equipment’s status and 
operating conditions, empowering you to make faster, more 
informed maintenance decisions.
*Only compatible with select vacuum equipment models.

https://www.leybold.com/en-us/vacuum-pump-service/vacuum-pump-maintenance-service-contracts

